Customer Technician Service Date datePosted Stars Feedback

LIMARIE RODRIGUEZ JOSHUAH LOPEZ  |2019-07-03 |2019-07-05 5|Great job every time! Very knowledgeable

JERRY HRDLICKA BRENT PATTERSON |2019-01-25 |2019-01-26 5|fine job

MATEER PROPERTIES BRENT PATTERSON |2019-03-20 |2019-03-20 5 /Wonderful customer service! Always very professional and friendly. Super
knowledgeable too

HEIDI JONGQUIST JUSTIN HARRELL 2019-06-20 |2019-06-20 5|Justin was professional, courteous and timely.

CARLA HOWTON BRIAN HUNSINGER |2019-06-21 |2019-06-21 5|Brian is the best! Very conscientious and always has the customers best interest at
heart!!

CARLA HOWTON BRIAN HUNSINGER |2019-03-15 |2019-03-15 5|Brian is the best! Always so polite and helpful. Any time | ever need or have a
problem he responds and helps in the best way possible.

CARLA HOWTON JUSTIN HARRELL  |2019-02-18 |2019-02-19 5|Very friendly and thorough. Great job

OUIDA BARNER THOMAS MITCHELL |2019-02-27 |2019-02-27 5| There's not enough room to say all the good things, Absolutely, the best!!!! Thanks!

ANNETTE BEDNER THOMAS MITCHELL |2019-06-20 |2019-06-20 5|Always on time, friendly, knowledgeable

ANNETTE BEDNER BRENT PATTERSON |2019-04-25 |2019-04-25 5|Brent is awesome, knowledgable, friendly & honestThank you

LOUIS BROGNA DOUG MCCASKILL |2019-04-26 |2019-04-29 5|Lets give it up for DOUG; he brought it home last Friday. GOOOOO DOUG.

JOHN & SHARON WRYNN BRIAN HUNSINGER |2019-05-09 |2019-05-12 5| Outstanding customer service once again!

JOHN & SHARON WRYNN BRIAN HUNSINGER |2019-02-14 |2019-02-15 5|another excellent job!

BETTY JANE FILLINGIM DOUG MCCASKILL |2019-03-08 |2019-03-08 5|Doug is always prompt, friendly, knowledgeable about the services provided and
does agreat job!

CINDY COOK JUSTIN HARRELL 2019-05-03 |2019-05-18 5|Great customer service!

DOUGLAS JONES NICK TINKER 2019-07-15 |2019-07-15 5|Thanks Nick. Good job!

WILLIAM LITTLE JOSHUAH LOPEZ  |2019-07-10 |2019-07-10 5|Excellent

DR. PETER CONGIUNDI BRIAN HUNSINGER |2019-05-20 |2019-05-20 5/|great job. thanks for being so prompt!!!

PAT FEELEY JUSTIN HARRELL 2019-03-05 |2019-03-06 5| Justin was professional and accommodating. If he finds something questionable,
he goes out of his way to check it out. He is a pleasure to deal with.

MARY LIEM JUSTIN HARRELL 2019-02-08 |2019-02-09 5|Justin did a great job for us. He was very knowledgeable, professional, thorough
and a pleasure to work with. Job well done.

BEN ORR THOMAS MITCHELL |2019-06-03 |2019-06-04 5|Very appreciative of Tom and his responsive and expert service. Also high
commendation to both David and Bryan. Excellent and very competent team at
Anchor!

MIKE LYNCH LOGAN HARWELL |2019-03-05 |2019-03-06 5/5 STAR ! Answers questions Friendly ! Great JOB !

ADAMS HOMES-CORPORATE BRIAN HUNSINGER |2019-05-09 |2019-05-09 5|You cannot ask for a nicer technician. Professional, courteous, friendly, and always
accommodating. He represents your company positively!

MONTE KEY BRIAN HUNSINGER |2019-03-18 |2019-03-19 5/ Wonderful service..very polite..makes the extra effort to be sure you're happy with
his service of your property

SUSAN ROBBINS DOUG MCCASKILL |2019-04-15 |2019-05-14 5|Awesome!

TAMICYR BRIAN HUNSINGER |2019-04-10 |2019-08-07 5| Very personable & knowledgeable about any bugs we find.

ROBERT CLARK THOMAS MITCHELL |2019-04-15 |2019-04-25 5|Did a very professional and complete job. | don't mind having him at my home.

STEPHEN & HOPE SEAGRAVES JUSTIN HARRELL 2019-04-11 |2019-04-15 5 The gentleman who preformed the inspection was through and professional

ROBERT & EDNA FOLEY LOGAN HARWELL |2019-07-08 |2019-07-08 5|Arrived in a timely fashion and did a good job.

ROBERT & EDNA FOLEY THOMAS MITCHELL |2019-06-10 |2019-06-10 5|Professional, knowledgeable, and friendly. A credit to your company.

DARRELL SELLERS BRENT PATTERSON |2019-06-19 |2019-07-09 5|Great as always!

TAMMY BRANTLEY DAVID RONNLOF 2019-03-11 |2019-03-13 5| David was friendly, very professional, informative, and thorough! He did a great job!
Thank you!

RODNEY JAN & LO RANI JOSHUAH LOPEZ  |2019-02-18 |2019-02-18 5|Joshuais very professional.

RICHARD RATCLIFF NICK TINKER 2019-07-30 |2019-07-30 5|Nick was very professional and answered all my questions. He explained to me
about these types of ants and what a nuisance they are. He also reminded me to
keep our pets off the lawn for at least 30 minutes for their protection.

RICHARD RATCLIFF DOUG MCCASKILL |2019-07-15 |2019-07-15 5|Great customer service. Very personable and knowledgeable. Was willing to take the
time to teach me about fire ants and other insects .

RICHARD RATCLIFF DOUG MCCASKILL |2019-07-11 |2019-07-11 5 /awesome customer service. Very well informed and what pests to treat for.

IVAN & NANCY MORERA DAVID RONNLOF 2019-04-29 |2019-04-29 5|Very pleasant, helpful and courteous

JUSTIN WEEKS JUSTIN HARRELL  |2019-01-14 |2019-01-14 5|Justin was quick and thorough. He answered all of my questions and was
respectful of our home. He went above and beyond by letting my 3 year old son
“help”him inspect the house with a flash light.

ATILIO & LAURA BAISDEN BRENT PATTERSON |2019-07-24 |2019-07-24 5 Thanks Brent, excellent service as always.

VERNA MATTHEWS BRIAN HUNSINGER |2019-07-09 |2019-07-19 5|Brian is knowledgeable and courteous. He does a thorough job with a positive and
pleasant attitude! | like seeing the Anchor truck because Brian always brightens my
day!

GEORGE & LAUREN CLARK THOMAS MITCHELL |2019-04-18 |2019-04-18 5|Thomas is an exceptional member of the Anchor team. He is always friendly and
professional. We appreciate how he explains things to us and is very thorough.

DAVID FRANKS LANCE DAVIS 2019-07-29 |2019-07-29 5|Outstanding service. A true subject matter expert.

JUAN & STEPHANIE CASTRO JUSTIN HARRELL 2019-03-21 |2019-03-25 5|Justin is always courteous and willing to answer any questions. Great customer
service.

ANNA GAMBRILL JUSTIN HARRELL  |2019-01-17 |2019-01-20 5|Justin Harrell was very knowledgable and helpful.

SUSAN MESA JUSTIN HARRELL 2019-04-02 |2019-04-04 5/Logan was great and very pleasant!

MARK & HEIDI PFEILER BRIAN HUNSINGER |2019-08-12 |2019-08-21 5|Brian is always very friendly and arrives right when he says he will! We're glad to
have him!

KELLYJO GLIENKE JUSTIN HARRELL 2019-04-25 |2019-04-25 5|Very personable. Offered to wear shoe booties in house. We have small kids so
that was very respectful. Very knowledgable when asked about what he was looking
for.

JOHN & DORIS ECHELLE THOMAS MITCHELL |2019-06-18 |2019-06-18 5|Mr. Mitchell is a dedicated employee as well as a perfect example of what one

should expect of a service technician. Kind, caring and courteous!!! You can't
expect anything more than that.



JOHN & DORIS ECHELLE

JACK & KATHLEEN REVELS
CHARLES PIERCE

LYNDA PERRY

RIC CUPP

RIC CUPP

DAVID & KRISTEN MARTIN
TERESA SCOTT

ANDREW CISAR

JUAN & CARMEN POLL
FRANCIS S BRIDGES

FRANCIS S BRIDGES

SPECK ENDODONTICS

JOHN ALFORD

MICHAEL WILLIAMS
MICHAEL WILLIAMS

TANYA GLASS

JEFFREY & ANGELIA BUTLER
VIDAL MARTINEZ

JOSEPH & BRENDA WHITE
ROBERT CARLISLE

VANCE & KATHY WHITEHEAD

WILLIAM & LORRA ALEXANDER

WILLIAM & LORRA ALEXANDER
LESTER WESTERMAN

KAREN ADAMS

ELIZABETH PANESSA
ELIZABETH PANESSA

JENO SANCHEZ

STEPHEN & AMY RICHARDS
NORMAN MINTON

DEBRA & DENISE MOWERY
CHRISTOPHER & M CRAIG
JESSICA & BRIAN MCCALL

IVAN & HANNAH AVILES
RICARDO & EMMA PATTERSON
RICARDO & EMMA PATTERSON
NEELY JO HARRINGTON

NEW HOMEOWNER
MARGARET VESELY-SWEENEY
JASON AYDELOTTE

PENNY WHITE

LINDA JALLEN

JOSEPH BILLONI

JOSEPH BILLONI

SALINAS TECHNOLOGIES

MICHAEL RITZ
GEORGE BENNETT

UNIVERSITY SELF STORAGE
SHANNON WESTMORELAND
SHANNON WESTMORELAND
BEARD EQUIPMENT
MICHAEL RILEY

LYNN PETERS

STEVE SCHLEMBACH

MICHAEL GILMORE

BRENT PATTERSON

BRENT PATTERSON
LOGAN HARWELL
JUSTIN HARRELL
BRIAN HUNSINGER
BRIAN HUNSINGER
BRIAN HUNSINGER
DAVID RONNLOF
LOGAN HARWELL

BRIAN HUNSINGER
BRIAN HUNSINGER

DAVID RONNLOF

BRIAN HUNSINGER
DAVID RONNLOF
JUSTIN HARRELL
JOSHUAH LOPEZ
JUSTIN HARRELL
JUSTIN HARRELL
DAVID RONNLOF
BRENT PATTERSON
BRENT PATTERSON
THOMAS MITCHELL

BRIAN HUNSINGER

BRIAN HUNSINGER
NICK TINKER

BRIAN HUNSINGER
BRIAN HUNSINGER
BRIAN HUNSINGER

JUSTIN HARRELL
THOMAS MITCHELL
DAVID RONNLOF
DAVID RONNLOF
BRIAN HUNSINGER
BRIAN HUNSINGER

DAVID RONNLOF

DOUG MCCASKILL
DOUG MCCASKILL
BRIAN HUNSINGER

DAVID RONNLOF

BRIAN HUNSINGER
THOMAS MITCHELL
DAVID RONNLOF

BRIAN HUNSINGER
BRIAN HUNSINGER
BRIAN HUNSINGER

JOSHUAH LOPEZ

DOUG MCCASKILL
BRIAN HUNSINGER

BRIAN HUNSINGER
JOSHUAH LOPEZ
JOSHUAH LOPEZ
BRIAN HUNSINGER
BRIAN HUNSINGER
BRIAN HUNSINGER

THOMAS MITCHELL

BRIAN HUNSINGER

2019-01-11

2019-03-22
2019-06-11
2019-03-01
2019-05-03
2019-02-01
2019-02-11
2019-02-07
2019-08-13

2019-08-13
2019-03-26

2019-03-22

2019-06-05
2019-04-29
2019-05-14
2019-04-25
2019-04-29
2019-06-28
2019-06-26
2019-06-24
2019-07-08
2019-05-28

2019-05-07

2019-02-05
2019-05-01
2019-05-23
2019-08-19
2019-08-06

2019-08-07
2019-05-20
2019-04-19
2019-05-28
2019-06-27
2019-07-17

2019-08-26
2019-05-09
2019-02-14
2019-03-14

2019-02-25

2019-05-13

2019-07-22

2019-01-03

2019-08-16

2019-04-16

2019-01-24

2019-03-15

2019-03-26
2019-03-05

2019-08-07
2019-08-14
2019-05-08
2019-04-10
2019-05-21
2019-07-16

2019-04-19

2019-02-15

2019-03-30

2019-04-02
2019-06-12
2019-03-01
2019-05-03
2019-02-04
2019-02-17
2019-02-07
2019-08-14

2019-08-15
2019-03-27

2019-03-23

2019-06-05
2019-04-29
2019-05-14
2019-04-25
2019-04-29
2019-06-28
2019-06-27
2019-06-27
2019-07-08
2019-05-29

2019-05-08

2019-02-10
2019-05-03
2019-08-07
2019-08-19
2019-08-06

2019-08-08
2019-05-20
2019-04-19
2019-06-04
2019-06-27
2019-07-17

2019-08-28
2019-05-09
2019-02-15
2019-03-18

2019-02-25

2019-05-14

2019-07-29

2019-02-11

2019-08-19

2019-04-17

2019-01-24

2019-03-18

2019-04-12
2019-03-05

2019-08-07
2019-08-26
2019-05-08
2019-04-10
2019-05-22
2019-07-23

2019-04-27

2019-02-16

5|Brent is a very personable and caring young man. Listens carefully to any concerns
we may speak with him about and responds appropriately. He is welcome here and
trusted to complete his work assignment. .

Excellent

Prompt and courteous. Got right down to business.

Very professional and knowledgeable!

Great job

Great

Brian always does a great job!

David was vey friendly and professional.

Logan was on time and worked steady until finished, way harder than | would have
worked in 100+ heat. Stay safe.

atrue pro. Very polite, kind and helpful Thanks Sin Juan

Mr. Hunsinger is prompt and professional when it comes to his Pest Control
monitoring.

Mr. Ronnlof is an exemplary technician. He is very personable, thorough, and
intellectually-bright professional when it comes to conducting an Annual Sentricon
Renewal inspection.

5
5
5
5
5
5
5
5
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5|Brian is professional, knowledgeable, and kind..

5 David was very professional

5|Justin was quick, efficient and courteous. He s atrue asset to your company.
5|Quick and friendly!

5| Very prompt, friendly, and professional!

5| Great job Justin! Very courteous and professional!

5| David was very knowledgeable and professional during the visit.

5|He does a great and is very professional and is a pleasure to work with.
5|Very friendly!

5|1 have been a Anchor customer for 20 years. Thank you for letting us know that
customer loyalty is important. Word of mouth is your best business, and | will
continue to praise you all.

5|Brian is thorough, and helpful with assisting unusual situations.above and beyond.!

5|Brian is thorough, efficient and always very pleasant.

5|Very good service.

5|Highly recommend! Thanks and keep up the good work!

5|Great job, Brian!

5|Brian was great! Very knowledgeable and informative. Took lots of time to go
through the details of the treatment he was going to use.

5| Very professional, knowledgeable, and courteous.

5| Always very professional, friendly, and very thorough.

5| Very professional!

5| Very knowledgeable. Interacts well with customers.

5|Great Job!!

5|Brian is ALWAYS on time and very friendly and professional. | always receive a call
the day before and | know our house is in great hands.

5/He was very nice and through with his inspection.

5|Always a pleasure seeing Doug!

5|Always a pleasure working with Doug

5| Always calls and lets me know he’s arriving to perform pest controls services the
day before.

5|David is a very knowledgeable technician. He was on time for his appointment and
explained everything in detail.

5 /Knowledgeable, professional, answered all questions clearly and concisely. Thank
you Brian!

5/Tom was very friendly and answered several questions, providing quality service
throughout and taking care to make a thorough and detailed inspection of the
property. 5 stars for sure.

5|David is Awesomel!! Very professional and and shows up on time.

5|Courteous, kind, professional. Does an excellent job.

5|Rockstar!

5| Always 5 stars

5|Josh is an excellent technician. Very courteous and customer oriented. Thanks for
the excellent service!

5/Doug is very polite and follows up on our requests.

5|Brian is such a wonderful person and so thoughful. Please always keep him as our
service person.

5| Brian always goes over, and beyond to be very professional, and thorough with his
service, for our facility here at University Self Storage! Please forward this message
to him as well!

5| always calls to advise coming - gets the job done when says

5|Great customer service!

5|VERY NICE GUY. HE ALWAYS TRYS TO PLEASE. hE ALWAYS HAS A SMILE AND
THAT MEANS ALOT.

5| Great professional job.

5| Always great to work with!

5/ Tom is polite, professional and respects your home. He’s thorough and fair in
assessing your pest situation and recommending mediation.

5| Very happy with Brian's work.



MAX FIT

CLYDE WALLER

KATHY PLIER

JERRY HUGGARD

J.P. AND DAWNA DOLAN
REGINA GLOVER
THOMAS & CHERYL BLAS

KATHY LOUHIER
ROSEMARY DONAHOE

ROSEMARY DONAHOE
CHERRI DUVAL
CHERRI DUVAL
NANCY DORAN
THOMAS ASPINWALL
MARY TRAVIS

WADE & VALERIE BUFFINGTON

MICHAEL & MARY MAYO
MICHAEL & MARY MAYO
MICHAEL & MARY MAYO

JACK & SHERRY MANDEL
ANDREW DEACON & KERRY SHERI
CARLOS & KIMBER TAYLOR

JANE FARMER

JANE FARMER

WILLIAM & ANNE O'DONNELL
BRUCE & ZEYNEP JOHNSON

BRUCE & ZEYNEP JOHNSON

DIANA FRANCINE DILLARD
BOBBY & EMMA MELSON
BOBBY & EMMA MELSON
NELL HILBURN

ST VINCENT DE PAUL THRIFT STORE

CHRISTA MOODY

DANA CASSADY

MICHAELA STACKHOUSE
ELLEN FISHER
MARK GANO

RICHARD & DEBORAH STUCKEY
GRETCHEN PARRISH

SUSAN CHASE

LEW DAVIDSON

KEITH SCOTT

GEORGE & ELAINE SCHAEFER
GEORGE & ELAINE SCHAEFER
HEIDI NECKER

ANITA WILLIAMS

JOHN MILLER

MICHAEL & NILSA CLARKE
CHARLES & ELEAN DEININGER

CHARLES & ELEAN DEININGER
CHARLES & ELEAN DEININGER

VIVIAN ALLEY

VIVIAN ALLEY

VIVIAN ALLEY

VIVIAN ALLEY

BRIAN HUNSINGER

THOMAS MITCHELL

JUSTIN HARRELL

DOUG MCCASKILL
DAVID RONNLOF
THOMAS MITCHELL
BRIAN HUNSINGER

JUSTIN HARRELL
DAVID RONNLOF

NICK TINKER
THOMAS MITCHELL
BRIAN HUNSINGER
DAVID RONNLOF
DAVID RONNLOF
JOSHUAH LOPEZ

LOGAN HARWELL

THOMAS MITCHELL
NICK TINKER
BRENT PATTERSON
JUSTIN HARRELL
NICK TINKER
THOMAS MITCHELL
DAVID RONNLOF
LOGAN HARWELL
BRIAN HUNSINGER
BRIAN HUNSINGER

BRIAN HUNSINGER

THOMAS MITCHELL
JOSHUAH LOPEZ
JOSHUAH LOPEZ
THOMAS MITCHELL
NICK TINKER

BRIAN HUNSINGER

BRENT PATTERSON

THOMAS MITCHELL
BRIAN HUNSINGER
DAVID RONNLOF

LOGAN HARWELL
THOMAS MITCHELL
JUSTIN HARRELL
JUSTIN HARRELL

BRENT PATTERSON
NICK TINKER
JUSTIN HARRELL
THOMAS MITCHELL
BRENT PATTERSON
JUSTIN HARRELL
DAVID RONNLOF
BRIAN HUNSINGER

BRIAN HUNSINGER
BRIAN HUNSINGER

LOGAN HARWELL

JUSTIN HARRELL

LOGAN HARWELL

DAVID RONNLOF

2019-02-12

2019-05-28

2019-06-21

2019-05-20
2019-05-06
2019-05-31
2019-05-16

2019-08-12
2019-05-02

2019-02-04
2019-06-17
2019-06-13
2019-05-29
2019-01-07
2019-06-24

2019-01-14

2019-08-12
2019-06-27
2018-12-11
2019-07-10
2019-02-11
2019-01-21
2019-06-28
2018-08-10
2019-03-07
2019-04-19

2019-01-18

2019-01-31
2019-08-09
2019-05-06
2019-06-17
2019-05-30
2019-05-15

2019-01-11

2019-01-15
2019-01-21
2019-02-19

2019-06-26
2019-01-14
2019-03-20
2019-03-21

2019-05-10
2019-05-07
2019-04-17
2019-02-04
2019-04-02
2019-05-07
2019-08-19
2019-07-18

2019-04-18
2019-01-17

2019-04-30

2019-03-29

2019-03-21

2019-03-20

2019-02-12

2019-05-28

2019-06-21

2019-06-12
2019-05-06
2019-05-31
2019-05-16

2019-08-15
2019-05-03

2019-02-06
2019-06-18
2019-06-13
2019-05-29
2019-01-12
2019-06-24

2019-01-14

2019-08-12
2019-06-27
2019-02-23
2019-07-12
2019-02-15
2019-01-21
2019-06-28
2019-05-26
2019-03-08
2019-04-20

2019-01-21

2019-01-31
2019-08-09
2019-05-06
2019-06-17
2019-05-30
2019-05-15

2019-02-06

2019-01-15
2019-01-24
2019-02-19

2019-06-26
2019-01-14
2019-03-20
2019-03-21

2019-05-10
2019-05-07
2019-04-18
2019-02-08
2019-04-03
2019-05-07
2019-08-20
2019-07-18

2019-04-18
2019-01-17

2019-04-30

2019-03-29

2019-03-21

2019-03-20

5|Extremely thorough and friendly. Really knows his stuff too. We've had a few
discussions about different insects, their origin and what they are attracted to. We
look forward to his visits!

5| Great guy very polite and professional. Send him anytime he's more than welcome.
Thanks Clyde Waller. Sent check #2934 with Thomas

5|Justin was prompt and great to work with! He is very thorough and knowledgeable.

5|As always, Doug did a wonderful job.

5| David was awesome, as always! Extremely professional and very thorough.

5|Great service He said he would knock off 50 Is that fir thus bill or next year ?

5|Brian always does a good job. He is very professional and always friendly. He
makes sure that | tell him about any pest problems we have not matter how small.

5|Justin was very professional and answered all our questions. Glad to meet him.

5|David is very personable! He was sweet to my dogs which goes along way with me.
It would be nice if he comes next year also. Thank you David!

5| Arrived first thing in the morning and was very pleasant.

5| Professional and very knowledgeable.

5|Great job! Thank you

5| Very friendly and informative, 5 stars

5|Great job

5| The technician provided outstanding service. | was happy with his thorough job.
He came over at the time we had agreed upon.

5|Very professional & gave me all the information of what he would be applying for
termite control. Anchor always has very friendly service employees & appreciate
your hard work.

5|Thomas did a thorough inspection! glad to know we are safe

5|Great professional job!

5|Great so far no problems, may need some ant treatment on lawns on next visit.

5|Justin was professional and thorough.

5|Great guy, answered any questions | had!

5|Wonderful and kind person. Outstanding job.

5 Efficient and friendly. Nice job!

5/Good job

5|Brian is always prompt, professional, and pleasant. Good job, as usual!

5|Brian is always very helpful and courteous. Goes above and beyond all
expectations. Thank you

5|Brian as always provides excellent service and is very courteous. Heis able to
answer any questions we may have and is very knowledgeable

5|Awesome service

5| Friendly, professional and asked if the inside had any problems. Very satisfied

5/0n time, courteous,clean, asked if we needed anything, great attitude.

5 /Always A+!

5|Professional, Courteous, Efficient.

5|Brian is always so friendly, punctual, and attentive. He provides excellent service
and brightens my day :)

5|Brent always calls ahead, is always on time and very professional! | appreciate you
much!

5 /Thomas was very helpful and informative with our termite inspection!

5| Thank you for prompt and professional service!

5|David is outstanding - could not have had better. Balance was paid in full NFCU
check nr 2289.

5/Good job

5|/He was very thorough and helpful.

5| Very good

5/l wanted to pass along to Anchor management that Justin not only did a very

thorough inspection, he was extremely pleasant and professional. His attitude was

first class. Thanks for sending him.

Brent is a very considerate person and does a great job

Very nice young man!

Love Dustin. He s great

He is awesome!

Very friendly. Explains everything. An asset to your company.

Excellent Very helpful Quick, clean, couldn't tell he was here. A pleasure

Very friendly, courteous, professional, and extremely knowledgeable.

As usual, very friendly and professional. A pleasure to deal with Anchor and Brian

especially.

Professional and very nice, a pleasure to know him.

Brian is always pleasant and knows his job well. It is a pleasure to have him as our

technician.
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Logan is just the nicest guy, he comes out to check my termites every 2 weeks.
Justin is a very good teacher on termites, he explained how and when they swarm
and why. He was very helpful being this is the first time | have had to deal with
these pesky little bugs.

(S,

(S

Logan is a very nice person, enjoys his work. Was very helpful to explained to me
how termites work, put up two boxes, give me the instructions as to what takes
place in the next 6 weeks. Very professional.

(S}

David is a gentleman, he has done my inspection several times, he is always helpful
and very knowledgeable on all aspects of pest control.



LEROY WEBB

JANA K FINCH
KARYN NORTON
CHRIS BERNIER

SHARON ROSENBAUM
SHARON ROSENBAUM

ROBERT HANSON
ROBERT HANSON

ROBERT HANSON

ELIZABETH BENTE
SHANNON & DAYNA ROGERS

TARABALLARO CARRS
BONTRAGER BUILDING GROUP OFFICE

MICHAEL VIRON

PHYLLIS LOFTON

JOSE & RAINA DELRIO

RONALD CALDWELL
JAMES BOUTERIE
PATRICIA MCLENDON
TIMOTHY RICHARDS
CHARLES & GRACE BYARS
JOHN FORD

CAROL ETTELSON

TRACY TORREZ

KENNETH & AUREL SMITH
STEVEN & KYMELA FORD

KIMBERLY ROUNTREE

MELISSA/WILIAM BILLINGSLEY
PENSACOLA VILLAGE
RICHARD PERDUE

JERRY PIPPIN

JAMES DANOS

CAROLYN S. & JA ROBERTSON DDS

JASON ROMEL
MIKE DONAGHY

PENNY SWIEBEL

PENNY SWIEBEL

BARRY DEVILLE

ALLEN GREEN

ALLEN GREEN

DAVID PEDDRICK

REALTY MASTERS OF FLORIDA

JAMES & TERESA DARENKAMP
WESLEY & MELANIE KNOWLES
WESLEY & MELANIE KNOWLES
ANNE BREWER

DEBBIE BROWN

BETSY BRAGG

LINDA CARR

KATHY WRIGHT

WILLIAM PITT

WILLIAM PITT
URMOS CHIROPRACTIC

THOMAS MITCHELL

BRENT PATTERSON
BRIAN HUNSINGER
DAVID RONNLOF

BRENT PATTERSON
BRENT PATTERSON

BRIAN HUNSINGER
BRIAN HUNSINGER

BRIAN HUNSINGER

THOMAS MITCHELL
BRIAN HUNSINGER

DAVID RONNLOF
JOSHUAH LOPEZ

DAVID RONNLOF

BRIAN HUNSINGER

DAVID RONNLOF

LOGAN HARWELL
THOMAS MITCHELL
JUSTIN HARRELL
THOMAS MITCHELL
DOUG MCCASKILL
JUSTIN HARRELL
BRIAN HUNSINGER
JUSTIN HARRELL
DAVID RONNLOF
NICK TINKER

BRENT PATTERSON

JUSTIN HARRELL
DOUG MCCASKILL
NICK TINKER

DAVID RONNLOF

BRENT PATTERSON

JUSTIN HARRELL

THOMAS MITCHELL
JUSTIN HARRELL

BRIAN HUNSINGER

BRIAN HUNSINGER

BRENT PATTERSON
DAVID RONNLOF
NICK TINKER
JUSTIN HARRELL
NICK TINKER

JUSTIN HARRELL
JOSHUAH LOPEZ
DAVID RONNLOF
DAVID RONNLOF
BRENT PATTERSON
BRENT PATTERSON
JUSTIN HARRELL
JUSTIN HARRELL
BRENT PATTERSON

BRENT PATTERSON
BRIAN HUNSINGER

2019-04-03

2019-06-05
2019-05-15
2019-05-15

2019-07-23
2019-04-26

2019-08-12
2019-05-13

2019-02-11

2019-03-18
2019-04-12

2019-07-09
2019-05-15

2019-03-21

2019-07-05

2019-04-02

2019-04-10
2019-04-15
2019-06-14
2019-04-23
2019-01-22
2019-08-23
2019-01-18
2019-02-26
2019-07-24
2019-07-22

2019-03-06

2019-03-01
2019-01-15
2019-07-17

2019-03-26

2019-07-25

2019-01-28

2019-02-20
2019-05-02

2019-08-15

2019-02-21

2019-04-15
2019-03-04
2019-01-23
2019-05-09
2019-07-12

2019-08-28
2019-08-07
2019-05-20
2019-05-09
2019-07-15
2019-08-21
2019-05-16
2019-03-19
2019-08-08

2019-06-21
2019-06-13

2019-04-03

2019-06-05
2019-05-15
2019-05-15

2019-07-23
2019-04-29

2019-08-14
2019-06-24

2019-02-12

2019-03-18
2019-04-12

2019-07-09
2019-06-12

2019-07-17

2019-07-05

2019-04-02

2019-04-11
2019-04-15
2019-06-14
2019-04-23
2019-01-23
2019-08-23
2019-01-20
2019-02-27
2019-07-28
2019-07-22

2019-03-07

2019-03-01
2019-01-17
2019-07-17

2019-04-05

2019-07-27

2019-01-28

2019-03-19
2019-05-02

2019-08-15

2019-02-21

2019-04-16
2019-03-04
2019-01-23
2019-05-09
2019-07-12

2019-08-28
2019-08-07
2019-05-24
2019-05-09
2019-07-16
2019-08-22
2019-05-16
2019-03-19
2019-08-08

2019-06-21
2019-06-13

5|As always you provided great service, making sure | understand what needs to be
done and when. You always demonstrate respect and consideration.

5|Brent is great. Only creatures that | find are feet up and not moving. That is rare.

5| Outstanding service!

5| David was polite and knowledgeable. He helped us understand all that we needed
to know. Thanks

5|Brent is very through and explains everything in details that we can understand.

5| Very professional, polite, and a pleasure to work with. He goes above and beyond
to please the client by providing expert service.

5|Always on time, always respectful and professional, just great service!

5|Always on time, always so kind, it is a pleasure for us that Brian is our Tech,
Excellent face to represent Anchor!

5|/He s always very professional, very kind and so responsible. We do not need to be
worried about the next treatment because he is always on task. Thank you Brian!

5| A pleasure to work with Tom. :-)

5|Brian has always done an exceptional job. He is always professional and put's up
with barking dogs..Gives excellent advise when asked too! .Brian Rocks!!!

5|Outstanding!!

5|Josh does a great job taking care of our building's pest control. Always courteous
and a pleasure to see when he comes in for routine maintenance calls.

5|The technician did a wonderful job, but | have a question. | just logged in to check
on my account and noticed that we have not yet had our 5th year booster.

5|Brian is always dependable, friendly yet professional. Great representative for
Anchor.

5|Great service from David every year! A pleasure to have him inspect our home. Very
informative on the upcoming annual service. Thanks!

5 Friendly. Excellent description of procedure.

5/Tom is very professional and friendly. An asset to Anchor Pest Control!

5|Outstanding....Send him again next year!

5|As always, Mr. Mitchell's professionalism and attention to detail is exceptional

5|Always professional, very informative, and mostly friendly!

5|Good Job

5|Brian is always courteous and friendly. He does a very thorough job!

5| Friendly, professional, helpful!

5|Great job. Pleasure to speak to.

5/l always receive excellent service from Anchor Pest Control. | usually get a phone
call 24-48 hours prior to someone coming out, this time | didn't.

5|Heis always GREAT! Very trustworthy and on time! Polite and knowledgeable

about chems used.

Very nice young man polite and knew what he was doing.

Doug is professional and courteous. A pleasure to do business with every week.

Bottom line is that Nick has kept us from having a bug problem in spite of problems

created by our lack of outdoor maintenance and relatively poor house keeping.

(SRS

(S

Dave is very polite and professional person. He is an asset to your and | hope to
have him inspect my home again.

Brent is always courteous, attentive to the service needed, and professional. He
calls in advance to his visit and if he is running behind schedule, will also call to let
us know. Thank you, Brent!

(&

(S}

Justin was professional and explained the inspection and treatment to my

satisfaction. He was personable and polite.

5| Great personality and very professional

5|Justin was very professional and thorough. He takes his time to answer my
questions and he is very courteous.

5|Brian is a very very nice person with a pleasing personality. My very large Labrador
likes Brian also. So that is a good sign. Please keep him on my route.

5|Brian is very warm and kind. He does an excellent job inside and out. He is very
thorough. I like him very much as our technician.

5|Great, Fast work.

5| David did an excellent job.

5| Thanks for the service and support.

5|Very professional . Very friendly . He did a great job .

5 Nick was great! Identified a gap in my security (fence issue). Very important to me.

5|Very professional and congenial. Conducted a very thorough inspection.

5|Great Service!

5 David is an asset to your company!

5| David is always courteous and friendly and very thorough in his inspections

5|We like Brent. He's always friendly and answers any questions we may have.

5|Thanks for the phone call!

5|5 star

5|Justin was very efficient and answered all my questions.

5|We like Brent's attention to detail and thoroughness. He always calls the day before
to let us know that he is coming. Thank you, Brent.

5|Brent is very thorough and an excellent technician.

5/We love Brian. He is always so pleasant. We just call and he is here. Great service
always at home and at the office.



JEFF FORSHEE

MARTHA CHAVERS

JOE & CINDY FREESE

ALICIA MICHELLE CHRISTY
HENRIETTA BOOKER

JOHN WEISMAN

CHRIS & RACHEL ARCHANGEL

WENDY PEOPLES
WENDY PEOPLES

WENDY PEOPLES

MICHAEL SKIBA
JEFF WILGUS
JEFF WILGUS

PAUL & KAREN GAROPPO
ASHLEY & JEFF HUGGINS
BRADLEY & ALICE FLUDGATE
DOMINO'S PIZZA

ROBERT YOUNG

ROBERT YOUNG

BILL KIRK
JIMMY & MARY COOPER

REGINA & EDDIE GIBBONS
JEANNE ROYAL

RODNEY & EARLYN REIMER
MOYER HALL

MOYER HALL

ROSE THOMPSON

ROSE THOMPSON

FRANCES BYRD
THOMAS FLANNERY

THOMAS FLANNERY

THOMAS FLANNERY

TOPEKA ROGERS
ROBERT & GRETCHEN JONES
JAMES & YUDY BRADLEY

RODNEY BREWER
RODNEY BREWER
GEOFFREY/JULIE MILLER
ROGER GUNTER
ROBERT &

THOMAS EMERICK
TRACY JOHNSON
JOHN & THERESA BERNICKEN

DAVID & ALBERTA LANDREAUX
JIM BELLANT

JIM BELLANT

DURWARD SMITH

ROSE SHELBY

VICKI PELLETIER

VICKI PELLETIER

VICKI PELLETIER

TERRY BRADLEY
DEE FRITZIE

JUSTIN HARRELL

JOSHUAH LOPEZ
THOMAS MITCHELL
DAVID RONNLOF
JUSTIN HARRELL
BRIAN HUNSINGER
BRENT PATTERSON

BRIAN HUNSINGER
BRIAN HUNSINGER

BRIAN HUNSINGER

BRENT PATTERSON
BRENT PATTERSON
BRENT PATTERSON

THOMAS MITCHELL
JOSHUAH LOPEZ
JUSTIN HARRELL
BRIAN HUNSINGER
BRIAN HUNSINGER
BRIAN HUNSINGER

THOMAS MITCHELL
JUSTIN HARRELL

DAVID RONNLOF
JUSTIN HARRELL
JOSHUAH LOPEZ
JOSHUAH LOPEZ

JOSHUAH LOPEZ

ED LITCHFIELD

DAVID RONNLOF

NICK TINKER
JUSTIN HARRELL

JOSHUAH LOPEZ

JOSHUAH LOPEZ

JOSHUAH LOPEZ
THOMAS MITCHELL
BRIAN HUNSINGER

BRIAN HUNSINGER
BRIAN HUNSINGER
JEREMY MACHA
JUSTIN HARRELL
JUSTIN HARRELL

JUSTIN HARRELL
JOSHUAH LOPEZ
THOMAS MITCHELL

BRIAN HUNSINGER
JOSHUAH LOPEZ
JOSHUAH LOPEZ
JEREMY MACHA
JOSHUAH LOPEZ
BRIAN HUNSINGER
BRIAN HUNSINGER
BRIAN HUNSINGER

NICK WILLIAMS
JUSTIN HARRELL
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2019-08-12
2019-06-10
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2019-07-25
2019-04-25

2019-01-31

2019-08-07
2019-06-13
2019-03-14

2019-05-13
2019-06-26
2019-03-05
2019-06-25
2019-08-02
2019-02-01

2019-04-04
2019-06-11

2019-02-26
2019-05-29
2019-08-16
2019-05-01

2019-02-06

2019-05-16

2019-05-14

2019-04-26
2019-08-16

2019-06-19

2019-03-20

2019-01-23
2019-01-30
2019-07-11

2019-08-02
2019-05-03
2019-02-07
2019-03-29
2019-07-11

2019-05-24
2019-06-25
2019-05-23

2018-08-21
2019-08-20
2019-05-13
2018-11-28
2019-04-10
2019-07-17
2019-04-17
2019-01-16

2019-05-29
2019-06-21

2019-02-08

2019-03-30
2019-04-17
2019-07-19
2019-08-14
2019-06-10
2019-07-26

2019-07-26
2019-05-13

2019-02-11

2019-08-07
2019-06-14
2019-03-14

2019-05-13
2019-06-26
2019-03-05
2019-06-25
2019-08-08
2019-02-23

2019-04-04
2019-06-12

2019-02-26
2019-05-29
2019-08-19
2019-05-01

2019-02-16

2019-05-21

2019-05-14

2019-04-27
2019-08-16

2019-06-19

2019-03-20

2019-03-02
2019-02-19
2019-07-11

2019-08-03
2019-05-03
2019-05-15
2019-03-29
2019-07-13

2019-05-31
2019-07-10
2019-05-26

2019-03-03
2019-08-20
2019-05-14
2019-04-24
2019-05-01
2019-07-17
2019-04-18
2019-01-16

2019-06-04
2019-06-22

5|Justin was respectful and appeared as a real professional! | could not ask for better!

5| Always does a great job!!!

5| Very professional and friendly!

5|Friendly and On time!

5|Very professional

5|As always, Brian did a great job.

5|Brent is incredibly friendly and knowledgeable. He always listens to our concerns
and knows how to address our issues. Great technician!

(S

Brian is the best! He always takes care of us.
Brian is always so nice and explains everything to us. He is a pleasure to work with!

(S,

(S}

Brian was awesome and walked me through everything | needed to know. He was
very informed and was a pleasure to work with. |look forward to seeing himon a
quarterly basis. He was prompt and efficient.

(&

Greatest...

Prompt, professional, and courteous technician!

Brent is always prompt, professional, knowledgeable, and friendly. Great
technician!

Mr. Mitchell is a true professional.

Very friendly :)

Friendly, professional and knowledgeable.

informative and conducts himself with a high level of professionalism
Brian is wonderful.

Brian is great! He'’s always professional & friendly. He truly cares about his clients.
We plan to keep him around for years to come.

Thank you for assigning Thomas to do our annual review.

He was pleasant, informative and polite. He called to let me know he was on his
way.

[S21N )]
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Professional, friendly, knowledgeable, thorough!

Excellent. Punctual. Polite. Informative. Thanks

Josh is very nice.

Friendly, on-time, easy to talk to. Always ask if there are any issues or problem

areas. And, he always reminds us when he will he here for the treatment.

5|Great Tech, Friendly and Courteous. Always contacts me day prior to scheduled
service. Answers all questions.

5| Tech Ed Litchfield was professional and respectful. | was at ease in regard to his

ability and knowledge and believe he did a thorough examination. A good employee

Anchor management!

g oo

5| Professional, knowledgeable, respectful. Did all that he was able to do. Did not
waste time. | rate David a good employee.

5 outstanding employee

5|Justin was professional and respectful, but more importantly, he was attentive and
listened to what | had to say. Justin is definitely an asset to Anchor Pest Control.

5|Joshuadid an excellent job as he has always done. He's friendly, courteous and
professional,

5|Joshuah was professional, courteous and friendly and more than willing to go the
extra mile.

(S

Great Service and communication.

Always professional.

Brian explained everything well and he was extremely polite, wonderful experience
from him!

oo

5|Brian is always professional and personable.

5|Brian is amazing, he does great job and we appreciate the service he provides.
5|Did great and waited for me for a few minutes, as | was late.

5|Justin was awesome as usual, he is very professional and polite.

5|Great Technician, explained what he was doing as he performed the inspection. |
recommend Justin and Anchor pest control.

Did a great job. Very professional.

Josh always calls first, and shows up when he is supposed to.

He is Super friendly, thorough & efficient at the same time. Made sure to touch
base with us immediately after the inspection was complete.

Outstanding tech and person very professional

Josh did a great job..

| do not leave required comments. | you require acomment in the future | will not
respond.

| need to update my billing/notice address to:5101 N 12th Ave Pensacola, Florida
32504 Thankyou

Joshua is always courteous and kind. He was in my neighborhood on April 10,
2019 to do another client's pest control.

Brian is such a great guy, we are always happy with his service. He goes above and
beyond to make us happy.

(S (& (SN IS (SN 1N
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5|We adoor Brian, so dedicated to us customers. He services my home and office.

5|Brian is the BEST in the field. He makes me smile every time | see him.

5 excellent, courtesy, and friendly professional technician!

5|Justin has always been very thorough, friendly and is an excellent technician. |
would hate to lose him. He is the best.



CITY OF PENSACOLA HOUSING

EDWARD BRYAN

SHAWN & KRISTY DAVIS
SHANE ROBERTS

MICHAEL & TONYA WATKINS
CLYDE BOATRIGHT

SUSAN ASHBY

BARBARA LANG
BARBARA LANG

BARBARA LANG
JIMWILSON

BONITA MAGARINO
CHRISTINA TILTON
CHRISTINA SCHMICK
CHRISTINA SCHMICK
KEVIN & JENN SUTPHEN
DAVID & ARIAM HIDALGO
DONATUS WEITHMAN
MAX & JESSICA MAYNOR
DAVID WILKIE

DAVID WILKIE

DAVID WILKIE

MARCIA THREATS
MARCIA THREATS

SAMUEL HOWELL
MICHELLE PATRICK
MICHELLE PATRICK
JASON HUAL
JENNIFER DOROUGH

MARTHA QUINBY

SHAWN MORSE

LITA KOETS

EMILIE JETT
CACEE&CHRISTOPH DOVE
LOU SCHUSTER

LOU SCHUSTER

JANITA RICHARDSON
GARY PARKS

ELSIE MORRISSETTE
ELSIE MORRISSETTE
RAYSHAUN SIMPSON

TIMBERLAKE #111C

TIMBERLAKE #111C

CALIBUR

RYAN OTTENSMEYER
SARAYA ROUCHON

MARK JIMENEZ

MARK JIMENEZ

MATTHEW & LISA CARSTENS
LAURA RICHARDS

DAVID & APRIL RIMMER
DAVID & APRIL RIMMER
LAKEN KIRKLAND

CHRISTIAN KNOPF
CHRISTIAN KNOPF
PATTI BURGESS
DAVID NORTH

LAURIE LOGUE
ALFRED & HOLLY PICARDI

DOUG MCCASKILL
JUSTIN HARRELL

DOUG MCCASKILL
THOMAS MITCHELL
DAVID RONNLOF
DOUG MCCASKILL

DAVID RONNLOF

BRENT PATTERSON
BRENT PATTERSON

BRENT PATTERSON
BRENT PATTERSON
JOSHUAH LOPEZ
THOMAS MITCHELL
JOSHUAH LOPEZ
NICK WILLIAMS
BRENT PATTERSON
DAVID RONNLOF
DAVID RONNLOF
THOMAS MITCHELL
BRIAN HUNSINGER
BRIAN HUNSINGER
BRIAN HUNSINGER

DOUG MCCASKILL
JOSHUAH LOPEZ

NICK TINKER

THOMAS MITCHELL
BRENT PATTERSON
BRENT PATTERSON
BRENT PATTERSON

JUSTIN HARRELL

JUSTIN HARRELL
DAVID RONNLOF
JUSTIN HARRELL
DOUG MCCASKILL
DAVID RONNLOF

JEREMY MACHA

BRIAN HUNSINGER
DAVID RONNLOF
THOMAS MITCHELL
DOUG MCCASKILL
DOUG MCCASKILL

BRIAN HUNSINGER

BRIAN HUNSINGER

DOUG MCCASKILL
THOMAS MITCHELL
BRIAN HUNSINGER
JOSHUAH LOPEZ
BRENT PATTERSON
LOGAN HARWELL
DOUG MCCASKILL
BRENT PATTERSON
BRENT PATTERSON
JUSTIN HARRELL

JUSTIN HARRELL
NICK WILLIAMS
DOUG MCCASKILL
JUSTIN HARRELL

BRIAN HUNSINGER
BRIAN HUNSINGER

2019-06-10
2019-07-03

2019-05-09
2019-01-29
2019-06-20
2019-06-07

2019-04-09

2019-08-13
2019-05-14

2019-02-12
2019-01-14
2019-01-15
2019-07-12
2019-08-16
2019-07-10
2019-06-20
2019-08-22
2019-04-29
2019-08-21
2019-08-12
2019-05-13
2019-02-28

2019-03-14
2019-02-04

2019-01-08
2019-06-14
2019-04-25
2018-12-19
2019-04-24

2019-07-03

2019-07-10
2019-05-31
2019-06-05
2019-04-16
2019-08-06

2018-08-21

2019-04-10
2019-08-13
2019-05-29
2019-04-23
2019-02-11

2019-06-28

2019-06-17

2019-02-18
2019-08-23
2019-01-17
2019-05-29
2019-03-21
2019-03-15
2019-06-20
2019-08-15
2019-02-22
2019-06-05

2019-06-19
2019-06-10
2019-04-10
2019-01-28

2019-08-08
2019-06-13

2019-06-10
2019-07-03

2019-06-18
2019-02-02
2019-06-20
2019-06-13

2019-04-11

2019-08-13
2019-05-14

2019-02-12
2019-01-15
2019-01-16
2019-07-12
2019-08-16
2019-07-10
2019-08-26
2019-08-22
2019-05-10
2019-08-21
2019-08-12
2019-05-13
2019-02-28

2019-03-14
2019-02-05

2019-01-10
2019-07-09
2019-06-12
2019-02-18
2019-05-18

2019-07-05

2019-07-12
2019-06-03
2019-06-07
2019-05-13
2019-08-07

2019-07-19

2019-04-14
2019-08-15
2019-05-29
2019-04-23
2019-02-11

2019-07-08

2019-06-26

2019-02-18
2019-08-24
2019-01-22
2019-05-29
2019-03-26
2019-03-15
2019-06-22
2019-08-22
2019-03-06
2019-06-07

2019-06-19
2019-06-13
2019-05-31
2019-01-28

2019-08-09
2019-06-13

5/0n time and very efficient | Great customer service provider
Excellent technician, very thorough and very good at communicating the situation.

(S

Very nice and thorough!

Thorough and kept things simple. Easy to talk to Tom. Good job!

David Ronnlof

Doug is an excellent tech. He asks about any insect problems | may have or have
been experiencing. He, then, recommends treatments to correct the problem.
David was very personable and friendly. He completed his inspection in a timely
manner.

(S} (SRS NC M)

(S,

Always professional and courteous.

Brent is wonderful. He always calls prior to service so we can unlock our back gate.
Very professional and courteous. As long as Brent is our technician | will stay an
Anchor customer.

(&

Brent is great! Very courteous and conscientious.

Extremely professional, knowledgeable and very customer focused!!!
The most pleasant and efficient technician yet....a real asset to Anchor!
Very friendly. Great customer service.

Excellent

Very professional and friendly.

Always does a thorough job!

Direct, nice guy

Friendly and very professional.

Awesome service!

A great technician that has pride in his work.

The best ever! Attention to details. Knows his trade

Great professional. On time and keeps me informed on types of insects he is
treating for and things to watch for.

Doug is always awesome couldn’t ask for better tech

On time | pray solved the issue of pest control and look forward to seeing no more
unwanted guess in my home

Uncover and repaired all traps. Did a great job thanks

Very informative and kind!

Very Friendly and informative!

TECH IS AWESOME

Brent--has been awesome to work with--he always gives us great advice and
service. | will continue to use Anchor as long as Brent is our technician!

a0 oo ooogoaoaoaon
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5|Justin was polite and professional and was very thorough in the inspection of my
home.

5|Justin was very professional and kind. Great job!!

5| Professional, timely, pleasant. | appreciate this type of service!

5| very nice person did agood job

5|Great service!

5|He's outstanding!!! From what I've seen of your employees this year (2 of them), |
think you are very fortunate in selecting folks who are excellent ambassadors of
Anchor Pest Co.

5|/Good work! New subj: | was told last week that someone was going to come for
the annual inspection and | stayed home all day for it BUT nobody came.
HUH??2?

5|Great customer service.

5/ very nice, gets the job done quickly, showed up when scheduled and on time.

5|Great service!

5|Excellent service!

5|Mr. Doug is always kind and friendly when he comes by to treat our home. We really
appreciate you sir!

5|Brian does a great job. He is dependable and stays until every thing is taken care
of. Thank you

5|1 am very pleased with Brian's work. | am Sean's mother and wasn't there for his
last treatment but Sean told me that they are pleased

5/Doug was very professional and very thorough.

5 /Tom did a great job and was very personable.

5 everything was great

5/ awesome like always!!

5| Very professional.

5|Very friendly, very efficient

5|Always great

5|Brent is always professional!

5|Justin was very kind, respectful, and knowledgeable. He answered all my questions
and was very considerate of my dog. Thanks so much Justin!

5|Good job. Thank you!

5| Thank you. Good Job.

5| Very nice guy. Very friendly. does a great job.

5|Justin was on time very friendly professional an informative during his inspection
of my home. He showed me some photos of what the traps could look like if  had a
bad infestation.

5|Very knowledgeable and great to work with.

5|Brian arrived around 11:30 am 6/13/2019 and addressed our sugar ant problem.



THOMAS SATTERLEE

STACY JOE & ROBIN DAVLIN
VICKI PUGH

CAROLYN & JOSEPH CAMPBELL
CAROLYN & JOSEPH CAMPBELL
MAX & REBECCA CHUITES

JOHN DURST

MARK NELSON

MARK NELSON

ANNE & GREGORY DYSON
SHARON MOON

BILL NIPPLE
ANTHONY LE

RICK WILLIE

JOSHUA & LISA GREEN

CARLOS VARGAS

ALLAN & BRANDON PIERCE
CORRIE ZIMMERMAN
RICHARD REINARD
RICHARD REINARD

RICHARD REINARD

RICHARD REINARD

RICHARD REINARD

BEEGE WELLBORN

CHARLENE STANFORD
CHARLENE STANFORD
CASONDRA &RANDY BANKS
MIKE MCVAY

LINDA MENKHOFF-ANSTINE

FRANCESCO COLON
COURTNEY JACKSON
MELISSA DELANE

MIGUEL NANEZ
DANISE FARRELL

CATHERINE/BRANDON WHITSON
FREDERICK HIGHT, JR

JAMES & AMBER GARCIA

FAIRYE & RALPH GILSTER, JR
PHIL FREEMAN

ROBERT MCNEIL
MITCHELL ESSER
SUZANNE MEISKEY
SUZANNE MEISKEY
MARC BECHTOL
WANDA GOMEZ
CAM RAY
CRYSTAL CAPPS
CHUCK KEMPER

NIKKI WHITFIELD

DEMETRIUS PERRY

BRENT PATTERSON

JUSTIN HARRELL
DAVID RONNLOF

JOSHUAH LOPEZ
JOSHUAH LOPEZ
JEREMY MACHA
THOMAS MITCHELL
BRENT PATTERSON
BRENT PATTERSON
JUSTIN HARRELL
THOMAS MITCHELL

NICK WILLIAMS
BRIAN HUNSINGER
BRIAN HUNSINGER
JUSTIN HARRELL

JUSTIN HARRELL

DAVID RONNLOF

BRIAN HUNSINGER

LOGAN HARWELL

NICK WILLIAMS

NICK TINKER

JUSTIN HARRELL

BRIAN HUNSINGER

NICK TINKER

BRIAN HUNSINGER
BRIAN HUNSINGER
JUSTIN HARRELL

DOUG MCCASKILL

JOSHUAH LOPEZ

DANIEL TRIPP
BRENT PATTERSON
JOSHUAH LOPEZ

BRENT PATTERSON
BRENT PATTERSON

DOUG MCCASKILL
JOSHUAH LOPEZ
BRENT PATTERSON
NICK TINKER
BRENT PATTERSON

LOGAN HARWELL
JOSHUAH LOPEZ
LOGAN HARWELL
BRIAN HUNSINGER
JOSHUAH LOPEZ
JEREMY MACHA
JOSHUAH LOPEZ
JOSHUAH LOPEZ
BRIAN HUNSINGER

LOGAN HARWELL

BRIAN HUNSINGER

2019-08-15

2019-08-07
2019-04-12

2019-08-16
2019-02-08
2019-01-28
2019-08-12
2019-06-17
2019-03-13
2019-03-28
2019-05-10

2019-05-01
2019-03-20
2019-05-28
2019-05-22

2019-06-10

2019-06-26

2019-05-01

2019-07-29

2019-07-24

2019-07-02

2019-06-25

2019-04-09

2019-08-19

2019-05-09
2019-02-11
2019-08-21
2019-07-22

2019-08-07

2018-11-16
2019-01-18
2019-05-17

2019-04-04
2019-07-17

2019-02-04
2019-07-03
2019-08-15
2019-05-16
2019-08-15

2019-01-17
2019-06-27
2019-03-22
2019-02-14
2019-04-30
2019-01-11
2019-03-18
2019-06-26
2019-03-04

2019-03-07

2019-06-14

2019-08-15

2019-08-07
2019-04-13

2019-08-19
2019-02-09
2019-01-29
2019-08-12
2019-06-17
2019-03-13
2019-03-28
2019-05-14

2019-05-03
2019-05-06
2019-05-31
2019-05-22

2019-06-10

2019-06-26

2019-05-01

2019-07-29

2019-07-25

2019-07-02

2019-06-25

2019-04-09

2019-08-20

2019-05-09
2019-02-13
2019-08-21
2019-07-22

2019-08-08

2019-04-24
2019-06-08
2019-05-18

2019-04-13
2019-07-17

2019-02-04
2019-07-09
2019-08-19
2019-05-16
2019-08-15

2019-01-18
2019-06-27
2019-03-25
2019-02-14
2019-04-30
2019-01-14
2019-03-19
2019-07-04
2019-03-04

2019-03-07

2019-06-14

5/He is a wonderful technician. He goes above and beyond. Very satisfied with his
service. Thank you Brent!

5|Justin was very professional and explained everything in detail.

5/ Mr. Ronnlof was professional and courteous. He answered all my questions and
explained how the traps work in the yard.

5|Josh is always professional and answers any question or concerns that we have.

5|Josh is very polite and professional.

5|Jeremy is an extremely confident, conscientious and friendly tech.

5/ Thomas was super friendly, very respectful, and most helpful.

5|Great guy! He is always friendly and professional.

5|Great guy! | appreciate his friendly service!

5| Professional, efficient and friendly. Thank you!

5/ Thomas, Was polite, very nice and professional I'm sure he is a true asset to your
company

5|Very professional and personable

5| Great guy to work with

5| BRIAN HUNSINGER, is the best.

5|Justin is very polite and informative. He arrived early and took the time to explain
what they look for and how to spot potential problem areas around the house. Five
stars!

5|Excellent

5|Very professional and respectful.

5|Brian is always timely and is super knowledgeable. He is also great about explaining
what he is doing and why. Very grateful for Brian and Anchor Pest Control!

5/Logan showed up at our door and said that he was going to install a termite trap in
our driveway.

5|Nick arrived as planned, installed termite trap and was gone in a matter of minutes.
Did a great job without interfering with our routine.

5|He showed up, did the inspection, told me everything was OK and left. | like this
kind of service. No BS and painless.

5| Justin explained everything that he was going to do and what needed to be done.
He called to let us know he was on his way. Very professional and polite. Could
ask for a better representative from Anchor.

5|Brian is always diligent in explaining what he is going to do and what we could do if
we would ever run into a problem.

5|Cheerful and super efficient. Pleasure to meet him for the first time, and look
forward to having him as our technician.

5|Brian does an excellent job!!! Always very helpful!

5|Could not ask for a better tech!!

5| Very pleasant and informative.

5|Doug is awesome ! Very informative and does a great job. Always respectful, clean
and honest job!

5|Josh is so friendly, informative of any problems and so prompt with service. He is
awesome.

5|Great Service

5|Awesome service, very responsive and friendly people!!

5|Josh was very knowledgeable and answered any questions | had. Great customer
service.

5 Thanks!

5|Brent was super friendly and very professional. He called ahead as requested and
was right on time. Thank you Brent!! Danise

5| Very professional

5|Very Friendly and makes sure we are taken care of.

5|Brent is great! Really personable and knowledgeable

5/SUPER SERVICE, answered all questions, | HIGHLY recommend, Best, RRG

5|Brent is very knowledgeable! We trust him and will always go with any company he
is with. He’s always welcome at our home. Give this man araise!

5/Logan did a great job, showed up on time and followed thru on his return schedule.
It was a clean job, no mess and minimum disruption to yard. Thanks

5|Always does an awesome job. Prompt and always very nice to be around

5| Great job!!

5|Great personable service, so glad he was able to come so quick and did such a
great job!!!

5| Great service as always

5|Super nice guy. Very friendly and respectful. Best wishes.

5| Always kind, knowledgeable, and a real pleasure to work with!

5|1 expressed some concerns with Josh. He listened and provided feedback. He is
personable.

5|Brian H. Has been working on keeping the bugs away from my house for many
years. Very friendly and knows what he's doing.

5 /Logan exceeded my expectations! Professional, informative and highly
knowledgeable. He covered every aspect of his service. Logan is a true Gem to
Anchor.

5|Brian is a awesome technician. Very knowledgeable of what he is doing. | truly
appreciate all the information and advice he gives when he comes over. Thankful to
have him



DEMETRIUS PERRY

WYNN & SHARON FERREL
STEPHEN CRAFT

ERIC JOHNSON

ADINA WESTMARK
MICHAEL MCCORMICK

RICHARD CARR

SHARON MEYER
CLARA LAVALLEE
BRITTNEY GARCIA
PAUL TRIPPE
RUTH FRANK

WESLEY & MELANIE KNOWLES

BRIAN HUNSINGER 2019-03-08

NICK WILLIAMS 2019-07-31
THOMAS MITCHELL |2019-04-01
THOMAS MITCHELL |2019-04-01
LOGAN HARWELL |2019-06-14
JOSHUAH LOPEZ  |2019-04-30

DOUG MCCASKILL |2019-05-16

JOSHUAH LOPEZ  |2019-06-11
NICK TINKER 2019-05-22
JOSHUAH LOPEZ  |2019-06-07

LOGAN HARWELL |2019-07-03
BRENT PATTERSON 2019-08-14

DOUG MCCASKILL |2019-07-31

2019-03-09

2019-07-31
2019-04-02
2019-04-08
2019-06-14
2019-04-30

2019-06-27

2019-06-25
2019-05-22
2019-06-07
2019-07-04
2019-08-14

2019-07-31

5|Brian is a great technician and always brings a friendly attitude with a smile. Makes
sure | have no issues and always reminds me if anything comes up to just give out a
call.

5|Very nice young man.

5| Great service! Thank you!

5| Excellent service

5| Very pleasant and professional!

5| Customer service, knowledge, and attention to detail were very obvious in how the
initial treatment was done! A big 5 stars!

5|1 apologize for overlooking this payment. Doug was awesome. | would like for him
to come again. The roaches are starting to make a little comeback.

5|Great job, tx

5/Kind and professional

5|Super friendly and goes above and beyond

5| Very professional, polite, explained process and did a great job!

5/Was prompt, did his work efficiently; explained everything to me and answered all
my questions.

5|Great service!



